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WHY CHOOSE US?

"Excelsior is your partner in digital transformation. We
deliver tailored IT and digital solutions that help businesses
grow, innovate, and succeed—driven by data, strong design
principles, and modern development practices."
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Future-Ready

Technology

We leverage the latest frameworks, Al,
automation, and cloud technologies to ensure
your business stays ahead in a rapidly

evolving digital landscape.
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OUR CORE SERVICES

At Excelsior, we deliver a full range of technology and marketing solutions designed to help

businesses grow, innovate, and stay secure. From custom software to digital marketing, cyber security

to automation, our services are built to meet your unique goals and drive measurable results.

Digital Marketing

From SEO and social media campaigns to paid
ads and content strategies, we help you
amplify your brand’s visibility, attract qualified
leads, and achieve measurable ROl across
digital channels.

Cyber Security

We protect businesses with risk assessments,
secure development practices, and compliance
readiness. Our approach strengthens systems,
safeguards data, and builds long-term
customer trust.

Al & Automation

Software
Development

We build responsive, secure, and scalable
websites, web applications, and mobile apps.
Using modern frameworks like Laravel, Django,
Node.js, React, and Vue, we deliver solutions
with fast performance and smooth UX.

SEO Services

Our SEO solutions include technical audits, on-
page optimization, and content planning. We
focus on driving organic traffic, boosting search
rankings, and building sustainable growth.

We design intelligent workflows, robotic
process automation, and smart assistants.
These solutions save time, reduce costs, and
enable faster, data-driven decision making.

Custom & Other ||
IT Services s——

We understand that every business has unique
challenges and requirements. Excelsior offers
tailored IT solutions beyond our core services,
including cloud management, DevOps, IT
support, consulting, and more—ensuring you
get exactly what your project needs.




I\ OUR PROCESS
(HOW WE WORK)

Here’s how we ensure quality, clarity, and speed
in every project:

We start by understanding your needs—goals, audience,
constraints—and define scope, milestones, and final
deliverables.

Our team builds wireframes, prototypes, and designs that
reflect your brand identity, validated with your feedback.

Using clean architecture, modern frameworks, and best-
practices, we build secure, scalable, high-performance
solutions.

Our team builds wireframes, prototypes, and designs that
reflect your brand identity, validated with your feedback.

Once live, we provide training, monitoring, and ongoing
support to ensure smooth transition and reliable performance.




Ik TERMS & CONDITIONS

Development:

e Excelsior will make every effort to complete projects within the agreed timeframe.
Reasonable delays may occur if functionalities are redefined or modified.

¢ The scope of work, including services and features, will be clearly defined in the
project proposal.

¢ Clients are responsible for providing required content, assets, and approvals on time.
Delays in content provision may affect project timelines and may incur additional
costs.

¢ A one-month support period is included, covering bug fixes and minor adjustments.
Bugs or programming errors reported during this period will not attract additional
charges.

¢ Re-work on completed or approved tasks, or design changes after approval, will be
charged separately.

¢ Modifications requested during development or after Go-Live will also incur
additional costs.

Third-Party Components:

¢ Some functionalities may require third-party services (e.g., payment gateways, SSL
certificates, Google Ads, plugin licenses). These are not included in our base quotes
and will be billed separately.

e Excelsior will recommend suitable third-party components, but unforeseen
limitations are beyond our control.

Open-Source & Maintenance:

e For open-source platforms (e.g., WordPress, Joomla, open-source carts), Excelsior is
not responsible for future updates or vulnerabilities.

¢ Clients are advised to maintain regular backups and update third-party software to
ensure ongoing stability and security.

Delays & Dependencies:

e Excelsior is not liable for delays caused by changes in the project brief or
dependencies on third-party integrations.

¢ While we aim to deliver on schedule, clients agree not to penalize Excelsior for
genuine delays where every effort is made to meet deadlines.

Content & Graphics:

¢ Clients must provide all necessary content (text, media, and brand assets).
e Excelsior will provide graphics services such as sliders, banners, and posters where
agreed in the proposal.
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Support & Maintenance

We believe delivery is just the beginning. Excelsior
offers ongoing support to protect your investment:

24/7 monitoring & issue resolution

Regular updates, patches, and performance tuning

Security audits and compliance reviews
Flexible maintenance plans tailored to project size

Contact Us (CTA)

Let’s talk about how we can elevate your business.
Reach out today:

»2 Email: info@excelsior.codes
? Based in Islamabad, Pakistan — serving clients globally

& Visit: excelsior.codes/contact




